Container
Business Journe
Maps - KP

4\«‘7\’ ilgoliclhg
“\ PORTS

-
~




23< ABU DHABI PORTS

74"\ PART OF AD PORTS GROUP

1 >
W = Submit the Import

=| DischargelListonline
via Advanced Trade &
Logistics Platform
(ATLP)

Container discharge
at container terminal

<

<

Truck approaches the
terminal and import full
container loaded to truck

Container offloaded in
consignee premises

at container terminal
> >
Truck visit appointment Truck approaches M&R

vendors for container
inspection and grading at
container terminal

for empty return created
online via ATLP

Shipping Line @ Container Terminal

IMPORT

CUSTOMER JOURNEY

<<

>

Delivery order and bill
of entry receipt
online via ATLP

Truck visit appointment for import
pick up created online via ATLP

1. Truck Loading/Unloading Charges Collected:
2. Document Processing Charge

3. Storage and OOG frame charge (if any)

4. Reefer Monitoring Charge

offloaded at
container terminal

ATLP @ TruckingCompany @ Consignee



o L EXPORTS
CUSTOMER JOURNEY

>

w

Truck visit appointment Empty container loaded to

created for empty pick up truck as per the booking

online via ATLP instructions, truck leaves the
container terminal

1 >
W . Shipping line creates

booking requests
online via ATLP

a
I
@
1

<

Full export container
offloaded at the
container terminal

Truck visit appointment
created for export full
return to terminal online
via ATLP

Container stuffed at the shipper's
premises

> 8 >

Export container m

loaded on the vessel
at the container
terminal

Customer pass bill of Shipping line submits
Y entry online via ATLP @\ export container load
list online via ATLP

ShippingLine @ Container Terminal ATLP @ TruckingCompany @ Shipper



o L TRANSHIPMENT
CUSTOMER JOURNEY

>

1 >
START
Shipping line submits TS

Discharge List with the
intended O/B vessel and POD
online via ATLP

Container discharge at the
container terminal

<<
I

< 3
FINISH
Container loaded on the vessel at the @\ Shipping line submits the load
container terminal list online via ATLP
Shipping Line @ Container ATLP @ TruckingCompany @ Consignee

Terminal



